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INTRODUCTION
EcoVadis provides the leading solution for monitoring sustainability in global supply 
chains. Using innovative technology and CSR expertise, EcoVadis aims at helping 
buyers and suppliers adopting more sustainable practices.

Our mission
To produce reliable scorecards on any company’s CSR performance, providing 
an easy-to-read scorecard with quantitative ratings, benchmarks, comprehensive 
feedback, and tools allowing them to embark upon a journey of continuous 
improvement.

Our expertise
CSR (Corporate Social Responsibility): our team of international Sustainable 
Development experts analyze and crosscheck companies’ data (supporting 
documents, information watch, etc.) in order to create reliable ratings, taking 
into account each company’s sector, size and geographical location.

• Innovative technology:
EcoVadis offers access to cloud-based solutions, where buyers and suppliers 
can access the EcoVadis Scorecard and share information. EcoVadis provides 
highly secured online solutions, ensuring the safety of our users’ data.

Our methodology
The EcoVadis methodology assesses CSR performance across 21 CSR criteria 
in four themes, and combines multiple data sources and expert CSR analysis.  
It is based on international Sustainable Development standards (Global Reporting 
Initiative, United Nations Global Compact, ISO 26000), and supervised by a 
scientific committee of CSR and Supply Chain experts, to ensure reliability.

Our customers
Thousands of suppliers are using the EcoVadis platform every month to  
reply to CSR assessment requests from customers, set and maintain corrective 
action plans or centralize CSR related documents. EcoVadis supports over 
30,000 subscribers, based in 128 countries and 150 industry sectors.
More than 150 multinational companies use EcoVadis to monitor the CSR per-
formance of their suppliers, including: Axa, Alcatel-Lucent, Bayer, BASF, Coca 
Cola Enterprises, Deutsche Telekom, Heineken, Orange, Johnson & Johnson, 
Lafarge, Renault-Nissan, and Schneider Electric.

based in 128 different countries  
and 150 different industry sectors

30,000 subscribers150
multinational
companies
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Co-Founders and Co-CEOs

Despite being a year that brought unsettling uncertainties, 2016 was a record year for the growth of 
sustainable procurement. This year is also very special for EcoVadis: We are 10 years old, and what an 
adventure it has been! Looking back, it’s hard to believe 10 years have passed since we first sketched 
out the EcoVadis business plan. We are first of all grateful this incredible journey has taken us this far. 
We want to share with you in this Activity Report an update on our industry, our offerings, some im-
portant milestones achieved in our growth, and our vision for the future.  

On one hand, the US presidential election challenged the sustainability community to keep steadfast 
in our goals. And yet by the end of the COP22 conference 111 nations had ratified the climate change 
agreement -- far exceeding the 55 needed. China reaffirmed its commitments to emissions reductions, 
and the United Nations launched its 17 Sustainable Development Goals, with a strong call to private 
sector companies to play a pivotal role in driving progress towards those goals.

New laws impacting supply chain sustainability were passed or came into force.  The UK Modern Slavery  
act’s first reports were published; Over 3,500 companies are within scope of the California Transpa-
rency Act; The EU non-financial reporting directive was widely transposed into country laws; France 
passed the Sapin II law on anti-corruption, and it’s  ‘Devoir de Vigilance’ law continued its march toward 
review by the constitutional court. The practice of Sustainable Procurement is maturing, and focus is 
shifting toward how to “scale-up” coverage as shown in our latest Barometer study.  The study reveals 
a group of leaders is emerging -- companies who have “mature” programs (about 25% of respondents) 
-- who are setting the standard for embracing CSR as a source of value.

This progress is inspiring, and but we are constantly reminded that there is so much work yet to do.  
Reports indicate the number of people impacted by modern slavery conditions is over 39 million 
and still increasing. Incidents bringing a spotlight on supply chain oversight touched many industries  
including apparel (Uniqlo, or the protest of Nike at Georgetown), electronics (e.g. deaths at an assem-
bly plant in China), agriculture products (fishing and palm oil crises), and many more are an insistent  
reminder of the challenges ahead. The impetus to measure progress is intensifying:  New Human Rights 
benchmark reports including CHRB and KnowTheChain were published in 2016 which revealed some 
very mixed scores for large companies. Also rising on the corporate agenda are Cyber-risks, which rank 
as a top-three cause of supply chain disruption*.

EcoVadis is rising to the challenge. This year we grew our coverage and scale as our team surpassed 
300, we opened two new offices and completed a record number evaluations in 2016. We enriched 
our methodology, particularly in human rights, expanded our Scientific Committee and launched new 
partnerships. In December of 2016 EcoVadis achieved an important milestone of raising 30 million Euro, 
our first institutional investment, from Partech Ventures Growth Equity fund. We are thrilled to have  
Partech as a partner, and we intend to direct this funding to accelerate our R&D and technology innova-
tion to improve quality, shorten turnaround time, and increase automation to enable us to scale up faster.

We are grateful to our customers and partners for supporting us on this journey, and look forward to 
see more bold progress in Sustainable Supply Chains across the globe in 2017 and beyond.

*BCI Supply Chain Resilience Report 2016 http://www.thebci.org/index.php/bci-supply-chain-resilience-report-2016 Pierre-Francois Thaler
Co-Founder & Co-CEO

Frederic Trinel
Co-Founder & Co-CEO

http://www.thebci.org/index.php/bci-supply-chain-resilience-report-2016
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Advances for 2016
Improvements in the assessment services and platform in 2016 include:

•  Adaptation of the assessment for very small companies less than 10 employees  
(see Methodology section)

•  Module for adding audit reports to a supplier profile

•  Scorecard languages: the Scorecard is now available in 6 languages  
(English, French, Spanish, Chinese, German, Japanese)

•  Supplier Invitation module 

•  Sector Initiatives Management on Client Portal

	 	 	 		key	features

•  Easy to use CSR Scorecard and ratings
•  Single assessment; Communicate CSR success everywhere
•  Feedback for continuous improvement

The EcoVadis product offering provides CSR Ratings and Scorecards packaged as a SaaS 
subscription service for three main needs: 
1.  CSR assessment, Ratings and scorecards
2. Supply chain monitoring
3. Group CSR performance management

1. EcoVadis CSR Rating and Scorecard
EcoVadis offers CSR ratings and Score-
cards packaged as a subscription service 
for companies of any size to measure and 
demonstrate their CSR performance on a  
rich, multi-tiered scale, with maximum  
credibility, confidentiality and control.

2. Sustainable Procurement Solution
The EcoVadis Sustainable Procurement 
solution offers purchasing teams the ability 
to monitor their suppliers sustainability 

performance. It comes as a complete service 

offering, including a program manager, 

supplier onboarding, and online access to the 

portfolio of CSR ratings and scorecards, with 

filters and reporting features, as well as tools 

for working collaboratively with suppliers 

to drive improvements in performance. 

Additional products and services are 

available for training buyers and suppliers, 

risk mapping tools, procurement/P2P/SRM 

software integration tools, and more.

Evaluation
Desk Audit combining 
multiple data sources

Onboarding
Online registration and 

qualification of suppliers

Results
Easy to use and 
dynamic Scorecard

Improvements
Online Corrective Action 

Plan module

Full
Service
Solution

01

02

03

04

PRODUCTS

ABOUT  
ECOVADIS
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EcoVadis engages two main types of cus-
tomers: 

1. Global Multinational Enterprises  
and Groups 
Today we count over 150 large, global mul-
tinational enterprises and their subsidiaries 
and operating companies around the world  
as customers of our flagship sustainable 
procurement solution. Typically we focus 
on industry leaders over $1B in revenue.  
We are beginning to add medium-sized 
companies (less than $1B turnover) to our 
target as well. The majority are based in 
Europe (about 70%), but North America is 
growing quickly.  

We added over 30 new Enterprise cus-
tomers in 2016, half of them in the USA.

Example new customers include: DnB Bank, 
Bombardier, Lenzing, Salesforce, Avery 
Dennison, Boehringer Ingelheim Pharma-
ceuticals, Amgen, Astrazeneca, Holmen, 
Puig, Constellium, Diadora, T-Mobile.

Top industry segments include chemicals, 
pharma, ICT, consumer goods, financial ser-
vices, primary materials, and industrials. 

2. Suppliers and third-parties to these 
enterprises: 
Enterprises use EcoVadis to assess CSR 
practices of their suppliers and 3rd par-
ties in their value chain. Over 30,000 com-
panies of all sizes, 70% of which are SMEs, 
have completed an EcoVadis assessment, 
the vast majority of which are suppliers 
or other third party relationships with our  
enterprise clients. These customers span 
over 150 ‘purchasing categories’ (or business  
activities) in 110 countries. About 40% are 
medium-sized businesses (between 100 and 
1,000 employees), and 30% are small-sized 
(under 100), and the remainder are large 
(over 1,000 employees). 

OUR	METHODOLOGY CUSTOMERS

Our Enterprise offering for sustainable supply chain  
targets the largest global multinationals.

Multinationals

12,000150 ~1 Tn $
BuyersGlobal Spend

70% SME

110 countries

150 sectors

7 Principles for a World-Class CSR Rating Methodology

1. Evidence based 
Supporting documents are a Must. We collect data and documentation directly from 
evaluated companies and validate it.

2. Industry sector, country and size taken into account 
Ensuring relevance and materiality of the assessment, as well as comparability.

3. Diversification of sources
Ensuring a rich and reliable evaluation, with input from the evaluated company,  
the professional 3rd parties and the stakeholders.

4. Leverage technology is a Must
Applied to ensure the process is secure, confidential, and to accelerate the cycle 
time as well as provide in-depth content.

5. Assessment by international CSR experts
From around the globe, rigorously trained and keeping track of the latest best  
practices.

6. Traceability and transparency of documentation
Our proprietary back-end platform ensures a high quality process is followed.  
Documentation is provided on the website library describing the overall process 
and scoring calculation.

7. Excellence through continuous improvements 
Internal governance committee as well as an external Scientific Committee of inter-
national experts continuously review and improve the methodology to stay current.

Supply	chains	are	only	as	strong	as	their	
weakest	link.

Procurement executives face the daunting task of 
ensuring their company’s supply network is sound, 
reliable and competitive. Sustainable Procurement  
is now a strategic priority for procurement directors, 
and hence the need for Simple, Reliable and Global 
supplier CSR ratings.

Sylvain Guyoton
Senior Vice-President Research 
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ECOVADIS	TEAM

The EcoVadis team gathers a force of talented people 
across the globe, based in six offices worldwide. 
Together, every employee contributes to the mission of 
changing the world and engaging the world’s leading 
companies in sustainability. In 2016, EcoVadis added 
147 new staff, ending the year with 320 employees 
across a worldwide presence with offices in Paris, 
Mauritius, New York, Poland, Tunisia and Hong Kong. 
The expansion will continue in 2017, with new offices 
in Toronto and London.

Team development
Our people are our greatest assets and we 
are proud to have a rich diversity of back-
grounds in EcoVadis. Our ‘rule number one’ 
is: Hire great people. Our hiring processes 
are designed to select the candidates who 
are not only smart and talented, but who 
enjoy working together and share our mission 
and ambition of growth. 

We value the diversity of our workforce 
which fosters a dynamic and innovative 
environment, making a real impact on the 
environmental and social practices of com-
panies around the world. Still growing, 
EcoVadis provide every aspect in its working 
environment to keep its people happy and 
motivated.

Working at EcoVadis
Being an EcoVadian not only gives our employees the opportunity to be part of an amazing 
journey but also grow in a professional and enthusiastic environment. EcoVadis strives to be a 
great place to work, offering the best working environment coupled with an excellent work-life 
balance. We have all the ingredients to build an outstanding workplace for our employees to 
Work Smart, Have Fun and Make a Difference.

Mauritius

Hong Kong

Poland
London

New York
France

Tunisia

Toronto

EV France - 2007 - 43/47, avenue de la Grande Armée - 75116 Paris • EV United States - 2013 - 205E 42nd St, 20th floor -  
New York, NY 10017 • EV Mauritius - 2011 - Level 4 | The CORE - 62 Ebene Cybercity - Ebene • EV Tunisia - 2014 - Bureau  
A 7.5, Centre Cléopâtre, Centre Urbain Nord, 1082 Tunis • EV Poland - 2014 - 26th floor - ul.Twarda 18 - 00-105 Warszawa  

• EV Hong Kong - 2016 - Room 1005, Allied Kajima Building - 138 Gloucester Road - Wanchai

INTERNATIONAL
EXPOSURE

FLEXI-TIME
& HOME-OFFICE

COMMUNITY
DAYS

HEALTH
CARE

TRAINING
& DEVELOPMENT

GEO-MOBILITY
& OFFICE  

EXCHANGE

CAREER
GROWTH

Ethics at EcoVadis
The growth of EcoVadis is a source of opportunities, but also a source of challenges and new 
risks we acknowledged and realised we have to cope with in a professional way. Keeping  
in mind our greatest assets being trust from our stakeholders, we believe that protecting and 
deserving this trust factor is a must for us. For such obvious reasons, EcoVadis formalized a 
Code of Ethics  internally, which is read, accepted and followed by all our employees.

Diversity Charter
The Charter of diversity, adopted by our company, is intended to 
demonstrate our commitment, in France, to cultural, ethnic and social 
diversity within our organisation. EcoVadis does not discriminate based 
on race, religion, color, national origin, gender, sexual orientation, age, 
disability, veteran status or any other protected category.

of employees recruited  
in 2016 have already been 
trained on the company’s 
Code of Ethics 

86%AS AT  
END 2016

employees already signed  
the acknowledgement

317

signatures are  
in progress23
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The EcoVadis Executive Committee (excom)

ECOVADIS	ORGANISATION		
&	GOVERNANCE

The excom meets on a monthly basis to discuss and take key decisions  
on the operations and strategy of EcoVadis.

Sales	&
Marketing

SAM

Client
Success

Managers
CSM

Supplier
Engagement

Team
SEN

Evaluation
Services

EVS

FINANCE & ADMINISTRATION
FINANCE / ADMIN / IT / HR / CSR

QUALITY ASSURANCE & INFORMATION SECURITY

The global sales team is the gateway to EcoVadis market leading services. The team of nearly 
10 experienced professionals identifies, briefs and helps potential new EcoVadis clients so that 
they have all the relevant information to make an informed and fact based decision to move 
forward with their Sustainable Procurement Initiative. The team has contact with hundreds of 
medium to large organisations moving forward in their sustainable Supply Chain Strategies. 
Through all this work the team is a prime driver of EcoVadis’ current and future growth and key 
enabler to clients’ success.

Wim	Peeters l Vice-President Business Development

The Customer Success Management team is in charge of customer relationship retention and 
optimization. As the primary point of contact for our Enterprise customers, the CSM is ensuring 
that all customers are fully engaged and getting the maximum value out of EcoVadis services. 
Client satisfaction is our obsession.

Valérie	Touchon l Vice-President Client Success

A small team with a big impact: Here in marketing, we’re not just lead-gen and conversion 
geeks: Our campaign and web experts along with our communication and content publishing 
gurus thrive on telling our customer’s great CSR stories. We seek to measure and optimize 
every step in the process from first brand touch to adoption and referral, along the path to 
responsible, sustainable business.

David	Mc	Clintock l Marketing Director

Our international Supplier Engagement (SEN) Team enables companies of all sizes, countries 
and industries to develop, progress and sometimes even get started on their sustainability 
journey. Comprised of over 60 Engagement and Data Management experts, speaking over 20 
languages, we accompany you at all stages of the CSR monitoring process. This allows you to 
save resources responding to stakeholders’ requests with a single, customised assessment and 
identify key areas to improve. 
To reach our support team: connect to support.ecovadis.com

Richard	Bourne l Supplier Engagement Director

The Evaluation Services (EVS) department is in charge of the CSR Rating operations as well as 
maintaining and developing a world class rating model. Our methodology relies on 7	founding	
principles and is supported by 140	CSR	experts	from	around	the	globe.

Sylvain	Guyoton l Senior Vice-President Research

Our multicultural team aims to produce a clear and reliable picture of EV financial performance 
and secure the company plans for growth through an efficient budget and cash management. 
We also make our best to provide admin support to all EV stakeholders: our customers, providers 
and internal employees to “sustain EcoVadis healthy growth” as said in the FAM team’s motto.

Cécile	Du	Colombier l Finance Director

We are a diverse team of analysts, developers, testers, application support, network and security 
specialists, driving technology and high-performance on EcoVadis’ platforms. All the different 
teams collaborate to achieve quality output, up to the mark applications for external and internal 
users in a high speed and secured environment. The secret ingredient for a fully rocking team is 
the amazing spirit that binds us strongly into a common force.

Hamza	Sibai l IT Director

Wim Peeters
Vice-President Business  

Development

Sylvain Guyoton
Senior Vice-President  

Research

Valérie Touchon
Vice President
Client Success

Pierre-François Thaler
Co-Founder & Co-CEO

Frédéric Trinel
Co-Founder & Co-CEO

Cécile Du Colombier
Finance Director

Hamza Sibai
IT Director

Richard Bourne
Supplier Engagement 

Director

Sameer Bahadoor
Operations Manager

David Mc Clintock
Marketing Director
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It’s exciting to see the EcoVadis ratings and platform going mainstream – with growing 
potential to become the preferred enabler of business and market transformation for 
the two million businesses operating in global supply chains.

1. Procurement Software Integration 
partners
Digitization and cloud technology are 
powerful trends reshaping the tools 
and processes of the procurement and 
supply chain functions, from “Procure - 
to - Pay”. EcoVadis is at the forefront of 
this transformation. By integrating via 
our API with key partners who provide 
complementary components in this 
digital ecosystem, we can increase buyer 
adoption, multiply productivity, expand 
risk management. Partners include:

2. Official CSR Consulting and Training 
partners 
Companies who are evaluated are 
increasingly requesting expert advice and 
guidance on how to improve their CSR 
and sustainability practices. The EcoVadis 
Official CSR Consulting and Training partners 
program addresses this by selecting regional 
partners with this expertise. In 2016 we 
added Verite, supporting China, to bring the 
total to four. At least two additional partners 
will be announced in 2017.

ECOVADIS	ECO-SYSTEM	&	COMMUNITYBOARDS	AND	COMMITTEES

John Elkington, EcoVadis advisory board member.  

Partnerships
Collaboration is a core tenet of EcoVadis’ approach to CSR, and likewise we leverage partnerships 
in three key areas to help us expand the market, drive adoption and enhance the success of our 
clients’ sustainable procurement initiatives. 

Scientific	Committee

•  Brigitte Monsou Tantawy 
Former Director of Sustainable Value Chain, WBCSD

•  Rosey Hurst 
Founder Director, Impactt Limited

•  Jacqueline Aloisi de Larderel 
Board Member Global Reporting Initiative

•  Van Wassenhove 
Director of the Social Innovation Centre, INSEAD 

•  John Elkington 
Founder & Director SustainAbility Founding Partner & Director Volans Ventures

•  Uwe Schulte 
Former Vice President Global Supply Management

•  Andrew Winston 
Founder Winston Eco-Strategies 

•  Farid Yaker 
Program Officer, UN

•  Pierre-François Thaler 
Co-CEO

•  Frédéric Trinel 
Co-CEO

•  Sylvain Guyoton 
SVP, Research

Board	of	Directors
Frédéric Trinel 

Co-CEO & Co-Founder, EcoVadis
Pierre-François Thaler 

Co-CEO & Co-Founder, EcoVadis
Omri Benayoun 

General Partner, Partech Ventures
Alexis Renard 

CEO, Mailjet

Methodology	Committee

About 25 people, includes: 
•  Analyst Team Leaders
•  Validators
•  Key Methodology Referents
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Sector Initiative developments
In 2016 EcoVadis launched development of 
specific support to enhance the integration of 
Sector Initiatives in its platform. This includes 
the selection of sector-wide sharing rules.
During the year, GeSI-ETASC released their 
second annual ICT Leadership Index, an 
award program that recognizes best in class 
sustainability performance of large as well 

as SME suppliers in the initiative, based on 
EcoVadis scores.

Additionally, EcoVadis has established 
a partnership with JAC, the Joint Audit 
Cooperation, an initiative of 13 Telecom 
companies. In this effort, EcoVadis has added 
support for sharing on-site Audit reports 
and effectively managing the corresponding 
corrective actions through the platform. 

Sector Initiatives
Collaboration among companies within an industry sector has proven to be a powerful lever 
to drive sustainable supply chain efforts forward. Sector initiatives enjoy enhanced scorecard 
sharing features and greater collective incentive for supplier participation. 

2012 2013 2015

Quality and Process Certifications
At EcoVadis, Quality and Information	Security are very important to us. We are committed 
to maintaining effective business processes and to support them with the most demanding 
Security practices.

We are committed to create a reliable CSR rating system that is consistent over time 
and offers comparability so that suppliers can be benchmarked across the wide variety 
of sectors and countries and to provide the highest level of Information Security while 
continuously improve in order to protect all stakeholders’ data in an evolving landscape 
of information security threats.

Trust in the reliability of our ratings and security of your data

Committees and Memberships
Sustainability is a collaborative pursuit, and EcoVadis proactively embraces and leverages 
international standards bodies and organizations that are aligned with our mission.

United Nations Global Compact

EcoVadis has been a signatory to the United Nations Global 
Compact since 2008, and we continue to align our operations 
and strategies with its ten principles.

The Global Reporting Initiative

EcoVadis is a GRI “Organisational Stakeholder” and use GRI 
indicators as a core element of its methodology. We expanded 
our relationship with memberships participated in GRI workshops 
in the US and Europe.

BSR

EcoVadis collaborates with BSR on sector initiatives (such as 
Railsponsible), case studies (Bayer) and other projects that align 
our common missions. 

Sustainable Purchasing Leadership Council

In addition to participating in the SPLC community and projects, 
EcoVadis participated in the 2016 SPLC annual summit where 
client Subway/IPC presented their program.

The ISAE 3000 audit conducted by PwC Germany provides assurance 
about EcoVadis’ operational and security controls in alignment with  
the AICPA’s trust services principles. 

In 2016 EcoVadis  ISO/IEC 27001:2013 certified.  
Our Compliance is certified by PwC Certification B.V, an independent 
and accredited certification body.

Together For  
Sustainability (TfS)  
is a collaborative  

initiative within the  
chemical sector

E-TASC is an initiative of 
GeSI and is the standard 

solution for CSR  
performance monitoring  

in the ICT sector

Railsponsible is a  
collaborative initiative  
for the railway sector

19 members
(6 founding  
member  
companies)

4700+ supplier  
assessments; 
- sharing 
- audits of suppliers

https://tfs-initiative.com/

14 GeSI member 
companies using 
EcoVadis to evaluate 
their suppliers

3000+ suppliers 
subscribed
ICT Leadership Index 
published annually

http://gesi.org/e-tasc/

6 founding member 
companies

Evaluation and 
monitoring of CSR 
performance of  
suppliers within  
the railway industry 
with common  
processes and tools 

http://railsponsible.org/

http://www.tfs-initiative.com 
http://gesi.org/e-tasc/ 
http://railsponsible.org/


2016  
HIGHLIGHTS

SOCIAL IMPACT  
OVER SUPPLY CHAINS
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2016 was a transformative year for EcoVadis. We achieved strong growth as 
well as external recognition, expanded our presence further across the globe, 
reinforced our internal capabilities and raised our first external funding. Here 
are the major highlights and achievements of the year. 

AWARDS AND CERTIFICATIONS

SPLC Market  
Transformation Award

May 2016

Spend Matters 
50 Providers to Watch

May 2016

ISO 
27001:2013

Sept 2016

Connect Awards 
GP Bullhound

Nov 2016

Green Supply Chain 
Award

Dec 2016

To expand its thought leadership, EcoVadis participates in key events with leading  
procurement and CSR organizations. Few examples:

•  ProcureCon and Procurement Leaders globally

•  CDAF and Agrion in France

•  BME in Germany

•  Nevi in Netherlands

•  CIPS and Ethical Corp in the UK

In 2016
•  Innovation forum UK Modern Slavery in supply chain

•  IACCM - How sustainability is integrated in contract management

EVENTS

Invitation to suppliers directly to platform 
through Supplier Invitation Module

Scorecards are now available in 6 languages

Lighter assessment method to evaluate  
XSmall companies

Easier processes and more management tools  
for Sector Initiatives members

2016  
HIGHLIGHTS

312  
Attendees

23  
Speakers

20  
Partners

CONTENT FEATURED

First Institutional Funding

2016 FUND-RAISING

New Office opened 
in Hong	konghttps://vimeo.com/166966560

https://vimeo.com/166966560


IN	 FIGURES 

MAKE A
   DIFFERENCE
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OPERATIONAL

Worldwide Offices:

300+
Employees

24

7,200
14,500

65,500

New Enterprise Clients

New Suppliers

Assessments

Helpdesk Tickets  
Received

SUPPLIER ENGAGEMENT

300 Attendees for buyer Training

   32 Buyer Trainings

     7 Project Manager Training

   35 Project Manager AttendeesClients Reached!

40+
Nationalities

Paris New York Tunis Mauritius Warsaw Hong Kong

150

69%
94%

23hrs

Average Client 
Response Rate

Support 
Satisfaction Rate

Ticket Response 
Time

Rizwana Byraub 
Supplier Engagement Senior SEN - Mauritius

I enjoy every single day and task I handle since I joined EcoVadis in 2012, witnessing 
self-development & an amazing career development, from being a Supplier Engage-
ment Executive, to Team Leader and now trusted to lead the Membership Team. This 
is a company which contributes to boost your development, recognise & trust your 
potentials. #selfdevelopment

48% vs 52%
21+

Languages

INTERNAL

LIFE AT  
ECOVADIS

ECOVADIS	IN FIGURES  
(AS AT END 2016)

Geoffrey Carbonnel 
Senior Operations Manager EVS - New York

EcoVadis as a workplace offered me plenty of career development opportunities. 
Starting as an intern eight years ago, I am today in operations management. This 
career path allowed me to acquire and develop my professional skills & knowledge, 
and work from different locations like Paris, Sydney, Toronto, New York while 
evolving in a diverse and global environment! #unlimitedopportunities

Abubakar Abba Gana 
Marketing Assistant MKT - Paris

When I joined EcoVadis as an Intern, I did not have the slightest idea that this company 
would turn out to be one of my favorite places ever to be. The unbelievable com-
pany culture, amazing people and growth opportunities makes me feel like it is my  
second home, where I feel very comfortable and happy to work. EcoVadis is one of a 
kind and I am honoured to be a part of it. #secondhome

Xiaolei Pan 
Client Success Manager CSM - Paris

It’s an amazing and blessed opportunity when your company grow in you 
confidence and be brave enough to communicate with the Top 500 companies 
of the world. I did not ever imagine my career to kick-off so nicely and rather 
took it as a mere internship. And now I feel like in a virtual cruise, bridging 
horizons, sharing cultures, having fun and sailing towards growing opportunities 
every day. #internationalexperience
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EcoVadis’ revenue has grown apace with the expansion of its business. All gross margin is 
reinvested in the business to maximize future growth and adoption of sustainable supply 
chains across the world.

FINANCIAL

2012
0

6,000

12,000

2,000

8,000

14,000

4,000

10,000

16,000

18,000

2013 2014 2015 2016

Turnover in K EUR

Average growth per year those last 5 years has been 50%

5 Webinars

787  
Total Attendees

84%  
Attendees rated 
content as excellent or good

25+ Media Articles

30+ Events

CONTENT

 10 Whitepapers Published

44   Blogs Published

 10 Case Studies Published

Suppliers Renewals 72%

92%Buyers Renewals

67%Suppliers improving score

EcoVadis Active Suppliers Growth
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Sustainable Procurement is Scaling up Across the Globe
The 2017 Sustainable Procurement Barometer study found solid growth and continued  
intentsity in sustainable procurement activity around the world.

“Sustainable procurement programs are more integral and widespread than ever before,  
but face a critical juncture as they scale to reach the next level of ++maturity” 
- Source: EcoVadis/HEC Sustainable Procurement Barometer, 2017 Edition

Nearly every organization surveyed (97%) placed a high level of importance on sustainability.

GLOBAL REGULATIONS ENGAGING BUSINESSES  
TO COMPLY TO SUSTAINABILITY

California
Transparency Act

Chine
Environmental Law 

FCPA
US

ESG Disclosure
EU

Devoir de Vigilance
France

UK
Modern Slavery

France
Loi Sapin II

2010 2010 2014 2015 2015 2016 2017

Main factors driving Sustainable Procurement practices

Critical Important

Brand reputation

Risk mitigation

Compliance

Cost savings

Profitability & revenue

63%

61%

57%

39%

33%

38%

43%

47%

35% 50%

DRIVING	IMPROVEMENTS	IN		
SUPPLY	CHAIN	SUSTAINABILITY

“More than 70% of suppliers improving their scores upon second evaluation… 
has given us great confidence in the effectiveness of EcoVadis…”

TfS

SUPPLY	CHAIN AND CSR  
IMPROVEMENTS

Top 3 most important drivers of sustainability: 
1. Brand reputation
2. Risk mitigation
3. Compliance

“Every brand is telling a story, and supply 
chain is part of that story. If you don’t have 
an answer to that story you will have a hard 
time connecting with your customers.” 
– Andrew Winston at the Sustain 2016 
conference, Paris

Nearly half of organizations said their  
sustainable procurement program covers 
75% of volume spend with their strategic 
supplier base, up from 27% that reported 
the same in 2013.

50% of sustainable procurement leaders 
experienced increased revenue from 
sustainability initiatives, a 33% increase over 
non-leaders.

“With the right tools, executive support and 
supplier engagement, any organization can 
launch a sustainable procurement program, 
but it’s not enough. To drive to full ROI  
and value creation requires much higher  
coverage, and this means getting the rest  
of the organization to adopt sustainable  
procurement in their daily jobs.” 
– Pierre-Francois Thaler

Industries engaging with EcoVadis

           Highly engaged            Growing            Emerging

• Pharma/Beauty/Medical Devices
• Chemical
• Telecom
• FMCG/Food/Beverages
• Packaging
• Industrial/Manufacturing
• Financial Services/Insurance

• Automotive
• Software/IT
• Electronics
• Healthcare
• Construction 
• Media/Entertainment

• Mining/Oil & Gas 
• Retail 
• Apparel 
• Defence
• Aerospace
• Public Sector
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As a caring employer, one of our top priorities 
at EcoVadis is the well-being of employees. 
EcoVadis strives to maintain a lawfully safe 
and pleasant working environment free of 
discrimination, harassment and to prevent 
any work-related health concerns. We are 

committed to hiring, training, promoting & 
compensating employees based solely on 
merit.  
How do we engage resources and initiatives 
to comply with law in countries & motivate 
our employees into it? 

EcoVadis is a signatory to the United Nations Global Compact (UNGC) since 2008, and we 
renew pledge our continued participation in UNGC and its 10	principles (where applicable) 
with even greater engagement each year.  

EcoVadis global offices engage in sponsoring and donations for 
community causes. The Paris and Mauritius offices have a dedicated team, 
named the EcoVadis Community Involvement team, who all volunteering 
and community involvement initiatives in the respective locations. The 
employees of the Community Involvement teams benefit from the 
full support of the management, in terms of benefits and resources to 
implement initiatives having an immediate impact on the community. 

Our guiding principles and focus Areas  
for corporate citizenship are: 

•  Employee Engagement: Encourage EcoVadis  
employees to volunteer

•  Walk the talk: Lead by example

•  Built strong relationships with local  
community partners

OUR	CSR	INITIATIVES	IN	2016

COMMITMENT	TO	UNGC	PRINCIPLES

WHAT	WE	ARE	DOING	AS	A	GOOD	
CORPORATE	CITIZENS

The year 2016 has been an amazingly fruitful year, filled with considerable  
progress in terms of operations’ expansion and continued growth of our  
expertise in finding solutions to the supply chain challenges facing our client. 
Our ambitions do not stop here, we, as a responsible company and team, 
also aim to make further tangible contributions to supply chain responsibility 
and to the Sustainable Development Goals (SDGs) both through the way we  
operate as a company and with our own CSR management system.

A well-defined and active 
Health & Safety agenda 

•  Automatic air renewal system in all our 
offices

•  Ergonomics infrastructure & workplace

•  Health & Safety Officer based in Mauritius 

•  Fire drills simulations on a yearly basis 

•  Regular trainings and workshops

Employee dialogue 
•  Employee Handbook to strengthen our 

core values

•  Employee representatives elected by 
employees in Mauritius and Paris office 

•  Yearly Employee Satisfaction Survey 

•  Focus Groups sessions with global team  
by Human Resources unit

•  All-Hands meeting at least twice a year

Foster work-life balance 
•  Flexi-working hours benefits for employees

•  Telecommuting infrastructure in all our 
offices

Employees integration
•  Regular welcome drinks at the office

•  Informative sessions on key topics

Employees Welfare
•  Dedicated teams to plan company events

•  Social and family events organised to bring 
together the team in/out of the offices

•  Regular team buildings 

•  Christmas parties across all offices

Career growth  
& opportunities

•  Quarterly appraisal meetings 

•  International exposure

•  Office exchange program

•  Online and on-site training programmes

Fair & ethical practice
•  EcoVadis Code of Ethics applicable  

to all employees

•  Whistleblowing process to escalate 
breach of the Code of Ethics

•  Dedicated internal ethics team to educate 
and strengthen ethical values company-wide

•  Information Security Management System 
(ISMS) policies and measures include 
regular training, secure BYOD device 
use process, regular password changes, 
document classification, vigilance tests 
(e.g. phishing email tests)

Certifications: ISAE 3000 in 2015 - ISO 27001 in 2016

OUR CSR		
ENGAGEMENT
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2016 HIGHLIGHTS OF	CORPORATE	CITIZENSHIP

1.	Charity Run - No Finish Line Paris | Paris,  2.	Fund raising through office fruit basket to support Fondation de France | Paris,  3.	Charity Hiking            Pandathlon | Paris,  4.	Donation to support rehabilitation program of spinal cord injury | Mauritius,   
5.	Drawing Competition for World Environment Day | Mauritius,  6.	Support to special need children Mauritius,  7.	Annual Blood Donation and             Health Awareness Day | Mauritius,  8.	Support chain for Cancer Awareness | Mauritius.

MAKE A
   DIFFERENCE

1

2

8

5

4 7

7

3 66
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With our activities mostly centered in offices, 
our impact on the environment is limited. 
Yet, we strive to bring our contribution to 
environmental preservation through actions 
to reduce energy consumption and limit 
waste emissions. EcoVadis is committed to 
reducing its environmental impact. 
Our company counts, among its established 

procedures and permanent measures:

•  initiatives for employees to work from 

home to avoid commuting to work,

•  video conferencing tools available to 

reduce business travel, 

•  composting of fermentable waste and 

recycling of plastic waste.

Sustainable Procurement  
for a greener office
EcoVadis understands the important 
connection between our purchases and our 
support of a sustainable economy. We prio-
ritize the use of sustainable products as far 
as possible, to minimize impact on environ-
ment and human health, by committing to 

purchase environmental friendly products 
that not only meet quality and price requi-
rement but also enhance our support of a 
fully sustainable company. 

PROTECTING	THE	ENVIRONMENT OUR	SUPPLY	CHAIN

During the past two years, 
the environmental actions 
of EcoVadis have expanded 
and developed to increase 
employee engagement 
throughout the company’s 
major locations. 

Some of the major highlights: Greener	office

Used paper, cans, bottles and 
printer cartridges are collected for 
recycling and coffee grounds from 
office consumption for employees 
home composts

2016	Earth	Hour

Our global team engaged in the 
cause by pledging to switch off 
non-essential lights and electrical 
appliances during one hour. 

PET	Bottles	disposal

More than 600 PET bottles were 
collected in 2016 from the special 
bin for PET bottles collection, 
representing 100% engagement of 
employees in the Mauritius office 
towards the initiative.

2016	World	Environment	Day

An internal awareness campaign by 
a team of Analysts in the EcoVadis 
(Mauritius) office on the theme  
“Go Wild for Life”  

Earth	Day	2016	|	Mauritius

Symbolic planting of Trochetia 
Boutoniana, national flower of 
Mauritius & 120 plants distributed 
among employees 

•  Energy Star qualified computer 
equipment

•  Go Paperless & PEFC certified papers 
(Programme for the Endorsement of 
Forest Certification) 

•  Chemical Free Products

•  Reusables dishwares

•  Green Energy Consumption  
and Initiatives

•  LED Lighting

•  Fair Trade Label 

•  Buying Local

Read our 2016 CSR report 
http://www.ecovadis.com/ecovadis-2016-csr-report-
cop-published-ungc/ 

http://www.ecovadis.com/ecovadis-2016-csr-report-cop-published-ungc/ 
http://www.ecovadis.com/ecovadis-2016-csr-report-cop-published-ungc/ 
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Working with EcoVadis was one of our best decisions.

The open and collaborative platform minimizes  
redundant work for suppliers.

David	Spacey 
CPO, Heineken

The EcoVadis rating system enables us to increase the number of  
suppliers assessed and focus our internal resources on action plans  
and follow-ups with suppliers identified as potential CSR risks.

Nokia

Very quickly EcoVadis rose to the top because the focus for their platform is not  
just on risk and compliance but also on adding value.

David	Burrows 
Director Strategic Initiatives & Sustainability of IPC  
(Subway Franchisee purchasing) 

EcoVadis’ scorecard results and suggestions for improvement helped us identify  
and remedy gaps and increase our CSR performance over the years.

The EcoVadis platform has helped us globalize our CSR initiatives,  
measure our progress and set our goals even higher for the future.

Sharon	Dirks 
Senior Manager of Global CSR , BCD Travel  
(Corporate subscription level)

We used EcoVadis' platform for Risk profiling of our existing supplier  
base to know where we have to take action to improve.  
EcoVadis provides a better outcome for the buyer.

We're planning to integrate the EcoVadis CSR ratings into new  
supplier selection as a weighted contribution along with Quality.

Mark	Stevens 
Director of Corporate Social Responsibility, Ciena

SUCCESS	STORIES  
OR TESTIMONIALS

2007
EcoVadis born in Paris - office and team
Launch of offering with “Buyer-paid”  
business model

2013
EcoVadis office opens  
in New York
Launch of sector initiative  
GESI E-TASC for ICT  
industry supply chains 
Reaches 100 employees 
Live News module  
and KPI Reporting tool  
released on EcoVadis  
Platform 
ITC Standards Map  
collaboration 
Changed scoring from  
10 to 100 point scale

2014
EcoVadis opens offices in Poland & Tunisia 
Reaches 100 analysts globally 
Riskmethods (Munich) team up with EcoVadis 
E-learning module

2017
Certification of EcoVadis compliance to EU-US Privacy Shield 

Spend Matters ‘Company to Know’
EcoVadis opens office in London & Toronto 

Directory feature on platform

2015
New partnerships with Tradeshift,  

Pool4Tool and State-of-Flux
Sector initiative Railsponsible for  

the railway sector launched 
ICT Leadership Index by GeSI,  

based on EcoVadis ratings
Client Portal and Security Enforcement  

on EcoVadis Platform 
Reaches 250 employees globally 

Conference Partner and Official  
Sponsor of COP21 in Paris 

EcoVadis Spend Matters  
50 Providers to Watch 

First Info Bubble <’Info bubble’  
contextual help in platform’

2016	

2016 Green Supply Chain Award
First institutional funding of €30m led by Partech Ventures
Expanded Supplier training program with BrownFlynn in  
North America, DFGE in Germany
Partnership with BrownFlynn in North America
Spend Matters “2016 Provider to Watch” 
EcoVadis office opens in Hong Kong 
Outstanding Leadership Award at Connect Awards
ISO 27001 Certification for Information Security Management
SPLC ‘Market Transformation Award’ together with TfS  
(Together for Sustainability)
Published First “how-to guides” for suppliers
New features released:  
- Supplier scorecard in 6 languages 
- ‘Extra Small’ Company Assessment 
- Reporting Dashboard 
- Audit module with Corrective Action

2011
EcoVadis (Mauritius) opens 
4000 suppliers in the 
system
Sustainable Procurement  
Barometer published,  
with partner HEC 
Added Corrective Action  
Plan (CAP) and supplier  
toolkit to platform

2012
Sector Initiative Together  
for Sustainability (TfS)  
launched with EcoVadis 
Questionnaire Revamp 
Questionnaire in Chinese
50 clients 
20,000 suppliers in  
the system

2008	-	2009
Joins the UNGC  
(United Nations Global Compact) 

First 100 scorecards published

2010
Partnership between EcoVadis  
and Carbon Disclosure Project  
to streamline reporting requests  
in the supply chain
2010 Green Supply Chain Awards

CELEBRATING		
10	YEARS	IN	2017



France
43/47, avenue de la Grande
Armée 75116 Paris
Phone: +33 (0)1 82 28 88 88

United States
205E 42nd St, 20th floor
New York, NY 10017
Phone: +1 917 398 3333

UK
Golden Cross House
8 Duncannon Street,
Charing Cross
London WC2N 4JF

Hong Kong
Room 1005, Allied Kajima
Building
138 Gloucester Road
Wanchai, Hong Kong
Phone: + 852 5808 1546

Mauritius
Level 4 | The CORE
62 Ebene Cybercity
Ebene
Mauritius

Poland
EcoVadis (Polska) Sp z o.o.
Spektrum Tower
26th floor
ul. Twarda 18
00-105 Warszawa

Tunis
Bureau A7.5- A7.6
Centre Cléopâtre,
Centre Urbain Nord,
1082 Tunis

http://www.ecovadis.com

Connect	with	us

Follow us on socials

Photo Credits: © EcoVadis SAS all rights reserved - August 2017.  
Design and production: Prodigious Brand Logistics Ltd. 

46 ACTIVITY REPORT 2016 46 of 46

http://www.ecovadis.com
https://www.linkedin.com/authwall?trk=bf&trkInfo=AQGC5TvbjDcjhQAAAV300legU6HGe8OOR4uiTN__cvYD_596OArhgV9PaKKJ8pLn4AMCN8IVvItAPhA_RBQP0sMGpQfP6qIY0I1wS7CBgtN9U01UaSFszhohV3WVbQht3kXMWLU=&originalReferer=&sessionRedirect=https%3A%2F%2Fwww.linkedin.com%2Fcompany%2Fecovadis
https://www.facebook.com/EcoVadis-480682465284891/
https://twitter.com/ecovadis
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