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E C O V A D I S



Sustain 2018 gathered more than 
500 sustainability and procurement 
professionals from over 30 countries, who 
shared the vision that “Now Is the Time” to 
take action and seize the advantages of a 
sustainable supply chain.
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Trailblazers Meeting

Austin Whitehead, Customer 
Adoption Marketing Director, 
EcoVadis  

Laurence Bussac, Consultant, PSA 
Peugeot Citroën  

Arnaud Vaschalde, Group Product 
Manager, EcoVadis
 
Michel Perot, Product Development 
Manager, EcoVadis

Albert Glissenaar, Purchasing 
Sustainability Officer, Solvay

Trailblazers is a select community of 
advanced EcoVadis buyer customers. 

Summary: The session started with a 
one-hour Design Thinking Workshop 
on adoption of CSR into procurement 
processes. This was followed by a 
presentation by Laurence Bussac, 
who gave details of PSA Peugeot 
Citroën adoption challenges and 
achievements of embedding CSR into 
their procurement process. 

Arnaud and Michel presented the 
EcoVadis IT road map. Finally, Albert 
Glissenaar gave detail of integrating 
CSR in contract clauses.
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Strategic Supplier Forum 

Presenters: 

Richard Bourne, Engagement 
Services Director 

Arnaud Vaschalde, Group Product 
Manager

Michel Perot, Product Development 
Manager 

Geoffrey Carbonnel, Operations 
Director

Isabelle Ying, Senior Operations 
Manager 

Austin Whitehead, Customer 
Adoption Marketing Director

Summary: this session was by 
invitation only for supplier customers. 
The session focused on companies 
who undergo CSR evaluation, to 
provide and update platform and 
assessment methodology, the 
roadmap for the coming years and 
hear feedback and experiences from 
participants.

This session also included a Design 
Thinking workshop - design thinking 
techniques were used to draw out 
ideas on how to drive adoption of 
the CSR scorecard within business 
processes, provoking the audience 
to contribute their experiences, 
challenges and ideas to develop 
an adoption model that is viable, 
desirable and feasible.
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Client Manager Training

Presenters: 

Elizabeth De La Mette, Customer 
Success Team Leader, EcoVadis

Bettina Grabmayr, Senior CSR 
Analyst, EcoVadis

Summary: 
Selected attendees were invited to an 
EcoVadis Project Manager Training. 
The training proved to be a great 
success for both; the organizations 
whose procurement program is up 
and running and those where it is still 
in early stages.

It covered topics such as; how 
to get everyone on your side, 
the fundamentals of successful 
sustainable procurement and how to 
make the most of EcoVadis. 

It also enabled attendees to on-board 
suppliers and accelerate productivity 
to achieve their sustainable 
procurement goals.

Learn more about the training

6  |  27

Event Summary Report

http://marketing.ecovadis.com/client_training


Sustainable Procurement Leadership Awards 

Following a successful inaugural 
ceremony in 2017, the awards 
recognize companies partnering 
with EcoVadis that demonstrate 
sustainability and sustainable 
procurement excellence, and 
are driving progress around the 
globe. The awards cover several 
categories, including: stakeholder 
engagement, supplier engagement, 
supplier portfolio CSR performance 
improvement, program leadership, 
regional performance, and more. 
Nominees were evaluated on 
strategy and approach, procurement 
integration, scale and coverage, and 
program results.

The Sustainable Procurement: 
Stakeholder Engagement winner 
was Johnson & Johnson. This award 
honors best-in-class practices of 
driving internal engagement to roll 
out global sustainable procurement 
programs. Judges assessed nominees 
on a variety of criteria, including the 
number of training sessions, the 
percentage of trained buyers and the 
percentage of buyers on the EcoVadis 
platform. 

The winner of the category 
Sustainable Procurement: Supplier 
Engagement was Faurecia. The 
Supplier Engagement award 

acknowledges excellence in engaging 
suppliers in sustainable procurement 
programs. Judges assessed initiatives 
such as training programs, supplier’s 
development program plans, and 
efforts to train and reward suppliers for 
sustainability and CSR performance.

Nestle took the prize for Sustainable 
Procurement: Best Supplier Portfolio 
CSR Performance Improvement. This 
category recognizes the company’s 
portfolio that demonstrates the 
highest percentage of suppliers 
improving their CSR performance 
and EcoVadis average score. All active 
(2017-present) EcoVadis buy-side 
customers were considered for this 
award. Nestlé was presented the 
award based on EcoVadis’ analysis of 
the data.

The award for Outstanding 
Sustainable Procurement Program 
Leadership was awarded to Valerie 
Monk, Head of Third Party Oversight 
at GlaxoSmithKline. Introduced 
this year, this award recognizes 
one individual with outstanding 
contribution to driving a sustainable 
procurement initiative forward within 
their company.

View the full list of awards and winners
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The Pivot Point From Explorer to Leader

Andre Borschberg, CEO, co-founder 
and pilot, Solar Impulse

André is best known as the CEO, 
co-founder and pilot of Solar Impulse, 
an enterprise which has built a plane 
the aviation industry said would be 
impossible to make. Flying around the 
world in 2015, André broke the world 
record for the longest solo flight in any 
airplane. 

Key takeaways: 
• ●We already have much of the 

technology and materials we need 
to live and work more sustainably 
but we need to change our mindset, 
learn how to work together to get 
the most out of technologies and be 
prepared for the unexpected.

• ●This will have to involve some un-
learning. This is an arduous process 
and takes more time than learning 
something - because we’re so used 

to the existing technology. But it’s 
not impossible. 

• ●We need to have a clear vision and 
understand that problems can be 
turned into opportunities. 

• ●The most important part is building 
a team and sharing a vision. It took 
so much more time to develop the 
right mindset than the technology 
to build and fly the solar plane. 

• ●The power of the pioneer’s spirit will 
be the catalyst of change. This spirit, 
the courage to try the unknown, 
and the resilience to push through 
failure will be the keys to changing 
-  and saving our world.

• ●Welcome the unexpected and allow 
time to observe a situation and its 
opportunities, even in the face of 
potential disaster.
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When Management and Law Overlap: 
Modern Slavery and the Supply Chain

Sophie Lamb, Partner, Latham & 
Watkins

Alyson Slater, Chief Network 
Engagement Officer, GRI 

Phil Bloomer, Executive Director, 
Business & Human Rights Resource 
Centre 

Sylvain Guyoton, Senior Vice-
President Research, EcoVadis

The expert panel on “When 
Management And Law Overlap” 
brought together Legal (Latham 
& Watkins), Reporting (GRI) and 
Development (Human Rights 
Resource Center) views on challenges 
with modern slavery in the supply 
chain, and how to move forward.

Key takeaways: 
• There is now a huge, international 

consensus on corporate behavior. 
As we now have the consensus we 
can really build on the monitoring, 
reporting and legal elements - there 
is still a vacuum here.  
 

• We need to remember that UN 
guidance was always meant to 
be just the minimum -- not the 
maximum of what the private sector 
or the governments should be 
doing. 

• Accountability is a key objective 
if we want to achieve our goals – it 
can come from various points such 
as OECD standards/regulations 
and also from ligitation. Litigation  
can play a fundamental role in 
making sure those companies don’t 
lag behind. Plus the benefits of 
litigation are vast compared with 
any disadvantages.

• We can hope to eradicate modern 
slavery in our lifetimes.  It took 
several decades to get international 
consensus on corruption and 
get to the point that it’s seen as 
reprehensible behavior. Eradicating 
modern slavery is on the same 
trajectory but it’s a highly expedited 
one.
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Capitalizing on Sustainability: Now is the Time for 
Procurement to Drive Brand and Business Value

Christian Galichon, Chief 
Procurement Officer, LVMH 

Beatriz Mendez, Chief Procurement 
Officer, Arkema 

Edgardo Greco, Chief Procurement 
Officer, RFI 

EV moderator: 
Emily Rakowski, Chief Marketing 
Officer

Leaders in purchasing and supply 
chain across every industry are 
seeking ways to accelerate value 
creation beyond savings, and 
elevate the role of procurement 
in their organizations. This session 
explored the perspectives of three 
CPOs on their goals, challenges and 
experiences. The CPOs debated 
the best methods to leverage 
sustainability now, internally and 
externally, to drive business value.

Key takeaways:  
Investors cared about sustainability 
10 years ago, now they care more, 
there are more ratings, investors 
came out with investment solely for 
sustainability projects. The market is 
becoming more and more interested 
in sustainability.
• Procurement and sourcing teams 

need to drive the conversation and 
break down silos between supply 
chain, sustainability and CSR 
departments to bring real change.

• Cost savings is not the top priority 
any more – it’s about delivering on 
time, reducing risk, improving safety 
and driving innovation.

• Procurement needs to take the 
reigns and be proactive about their 
sustainability programs to drive 
value across their organizations and 
make a difference.
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Now is the Time for Action: EcoVadis’ Outlook

Fred Trinel and Pierre-François 
Thaler, 
Co-CEOs, EcoVadis

Summary: Fred Trinel and Pierre-
François Thaler provided an update 
on EcoVadis’ progress, insights from 
interactions with customers across 
the globe and the vision for EcoVadis’ 
growth and their outlook going 
forward. 

They discussed the increasing urgency 
coming from a confluence of new 
forces, legal and regulatory trends, 
upstream and downstream market 
conditions, technology and how as a 

community, we can take action now.
After covering some of the KPIs and 
progress indicators, they unveiled 
EcoVadis 10, the newest version of the 
platform that will be rolled out over 
the coming months.

Learn more about EcoVadis 10
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The Road to a Circular Future of Packaging: 
Amcor’s Journey Toward the 2025 Pledge

Camille Alexandre, Procurement 
Excellence Project Manager, Amcor 

Arthur ten Wolde, Expert Circular 
Economy, Ecopreneur.eu

The linear growth model is rapidly 
losing viability. This is largely due 
to the rising global affluence, 
strained regenerative capacity of 
renewable resources and planetary 
boundary threats. We are at a point 
where companies need to apply a 
circular economy business model 
by decoupling growth from scarce 
resources - which requires holistic 
processes and product views from 
design, through delivery to end-of-
life. To generate success, the circular 
business model requires innovative 
procurement practices and supply 
chain engagement. 

Key takeaways: 
This session looked at how to integrate 
circular principles into business 
strategy and engage suppliers 
and internal stakeholders in a 
performance-based “race to the top.”
• Collaborating and innovating with 

suppliers will be essential to reach 
the potentials of a circular economy, 
as well as motivating and educating 
consumers.

• The opportunities are enormous - 
we have to embrace innovation and 
accept failures to move toward a 
circular economy. 

• A circular economy could bring 
2 million jobs by 2030, up to 
600 billion euro savings per year, 
improved resource resilience and 
significant waste reduction across 
the globe.

• Amcor has pledged to have 100% 
recyclable packaging by 2025.  
They are working to deliver this 
through operational improvements, 
collaborations with suppliers and 
partners (like EcoVadis) and driving 
innovation through product design.
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Sustainable Procurement and Acquisitions: 
Adapting to Changes in the Supply Chain

Peter Hobday, Deputy Chief 
Procurement Officer,  Atos

Acquisitions wreak havoc with 
companies’ sustainable procurement 
and CSR initiatives as people, 
processes and technologies are 
merged and integrated. Adept 
organizations know the importance of 
maintaining and expanding their CSR 
practices with the acquired company. 

In this session, Peter Hobday, Deputy 
CPO at Atos, an IT services leader, 
shared expertise in expanding and 
optimizing a sustainable procurement 
strategy across recently acquired 
manufacturing facilities with multiple 
spend categories.

Key takeaways: 
• “Sustainability saves money”
• When integrating many different 

companies and thus cultures, 
suppliers, partners, clients, 
employees, etc., there needs to 
be a high level of flexibility and 
willingness to change the strategy 
based on the ‘new normal’ 

• Maintaining a sophisticated 
sustainability program through 
various acquisitions is done 
through a cultural expectation 
that sustainability is ‘business as 
usual’ – making sustainability/CSR 
programs and tracking mandatory 
for any supplier RFP and having 
yourself evaluated (like Atos does 
with EcoVadis) to really “walk the 
walk.”
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Moving up the Sustainable Procurement 
Maturity Curve

Melani Flores, Senior Director 
& European Procurement and 
Purchase-to-Pay Advisory Practice 
Leader, The Hackett Group 

Austin Whitehead, Customer and 
Supplier Adoption Marketing Director, 
EcoVadis

This session introduced a quick 
diagnostic questionnaire to evaluate 
sustainable procurement maturity and 
to compare to those of best-in-class 
companies. Attendees were able to 
get advice from The Hackett Group 
on how to make the most of those 
practices and drive sustainability 
innovation.

Key takeaways: 
• Most companies have immature 

sustainable procurement 
capabilities - of the four levels of 
maturity in their model (see graphic 
below), Achieving is the largest 
group, followed by Lagging. Only 
44% of companies have a standard, 
comprehensive, enterprise-wide 
approach.

• ●Only 44% of companies have 
a comprehensive standard 
enterprise-wide approach

• ●Sustainability should not be an 
isolated initiative, but integrated 
consistently and efficiently across 
all activities and the way we do 
business

• ●Track, report and improve 
performance: upgrade your 
measurement to performance 
management

• ●Driving behaviours is key on the 
people side - reward the right 
behaviour and be transparent

• ●Embed sustainability in your 
integrated talent management 
processes

• ●Understand the cost and impact 
of every change you want to 
introduce. Resources are not 
unlimited!

• ●Only by maturing internal 
capabilities can organizations 
contribute to the sustainable 
business objectives of the 
enterprise: Add Value!



Today’s Third Party Cyber Security Management 
Program – a Joint and Holistic Effort

Santtu Erkkila, Supply Chain 
Information Security Program Lead, 
Nokia

David Larboni, Information Security 
Director, CyberVadis

Cyberattacks and data breaches are 
the second most common cause of 
supply chain disruption according 
to BCI Supplier Chain Resilience 
Report 2017.  With data breaches 
costing companies on average 
over $3.6 million, procurement 
officers must consider the impact 
of cyber-espionage on their supply 
chain risk, independently of their IT 
organizations within-the-firewall point 
of view. 

This session explored how Nokia 
addresses the issue of supplier 
cybersecurity management problems 
by taking a holistic approach, which 
mandates an integrated procurement 
process that makes security a joint 
priority across departments and 
stakeholders.

Key takeaways: 
• There are increasing cyber threats 

coming from third parties
• ●There is a need to include security 

risk management to your overall 
vendor risk management program 

• ●Highly recommend to use solution 
like CyberVadis to cover large 
volume of suppliers, automate the 
process and gain efficiency
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CSR Criteria in Contract Clauses: A Vital Step to 
Translate Sustainable Supply Chain Vision Into 
Action

Yann Queinnec, Managing Director, 
Affectio Mutandi 

Wendy Lawson, Senior Director, 
IACCM

Christine Maginot, Procurement 
Process and Performance Senior 
Manager, Air France

New regulations along with consumer 
and stakeholder demands have made 
it crucial for companies to increase 
their supply chain due diligence and 
CSR risk measures. The use of CSR 
contract clauses is relatively new 
and there is a myriad of clauses and 
contractual practices. 

Summary: this session presented 
the highlights of the first-ever CSR 

contract clauses study, summarizing 
the findings of over 500 suppliers and 
50 buyers. It then went on to explore 
how integrating a solid CSR clause 
can foster suppliers’ performance 
improvement or help in case of 
litigation.

The report is available now in
and in

Sustainability Clauses in Commercial Contracts: 
The Key to Corporate Responsibility 
2018 Study of CSR Contractual Practices Among Buyers and Suppliers

A Regulatory Evolution

New transparency requirements, along with growing social, legal and reputational risks, 
require businesses to report on any activities aimed to prevent, mitigate or repair CSR impact 
in their supply chains.

CSR Clause Adoption Rate Around the World 

More than 550 Buyers and Suppliers Surveyed Worldwide*. 

CSR Clauses in Contracts Significantly Improve Sustainability Performance 

Suppliers

80% have signed contracts that include a CSR 
clause, and the majority are in favor of them. 

Have your contractual commitments made 
you change your practices?

Buyers

70% include a CSR clause in their contracts, 
covering key issues.
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Adapting a CSR Clause to Specific Needs and Ensuring Its Compatibility With 
the Entire Contract  

A quantitative study conducted online among 569 companies (50 buyers and 519 suppliers) from November 16, 2017 
to January 12, 2018, supplemented by in-depth interviews with 20 stakeholders between November 2017 and January 2018. 

All partial or full reproduction of this work must reference: “Sustainability Clauses in Commercial Contracts: The Key to 
Corporate Responsibility / 2018 Study of CSRContractual Practices Among Buyers and Suppliers / Copyright © EcoVadis 
and Affectio Mutandi 2018”

Great Variety Across the Board

The study identified numerous clause types and large discrepancies in how they are applied. 
This led to the development of four key criteria for constructing more effective CSR clauses: 
precision, verifiability, enforceability and coverage depth.

Most CSR clauses are not sufficiently detailed, with 75% referencing generic regulations. 

Suppliers

 More than 50% of suppliers say they have come 
across CSR requirements that were impossible 
to achieve given the price and quantity of the 
product required as well as the timing indicated 
in the contract. 

Buyers

25% adapt CSR clauses depending on the sector 
and size of the supplier.  

Affectio Mutandi is the first agency specializing 
in strategy on environmental, social and 
governance (ESG) issues. It offers an innovative, 
hybrid approach to CSR, crisis and corporate 
communication, public affairs, legal 
counseling and NGO relations, essential for 
organizations facing the challenges of a 
globalized world and an evolving normative 
landscape. affectiomutandi.com

EcoVadis is the world’s most trusted provider 
of business sustainability ratings, intelligence 
and collaborative performance improvement 
tools for global supply chains. Backed by a 
powerful technology platform and a global 
team of domain experts, EcoVadis’ easy-to-use 
and actionable sustainability scorecards provide 
detailed insight into environmental, social and 
ethical risks across 190 purchasing categories 
and 150 countries. Learn more on 
ecovadis.com, Twitter or LinkedIn.  

25%

CSR clauses should stipulate 
the need for regular audits 

and assessments. 

CSR clauses typically have features 
of being enforceable, but rarely list 
consequences of their violation. 

38% of clauses extend 
to tier-2 suppliers and beyond. 
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Risk Mapping: From Compliance with France’s 
Devoir de Vigilance Law to Broader Enterprise 
Risk Management

Eric Mugnier, Partner, EY Sustainable 
Performance & Transformation

Matt Mills, Director Supply Chain 
Solutions, Resilinc

This session looked at the role of 
supply chain risk mapping in managing 
enterprise risk and the challenges 
companies face in executing this 
fundamental first step. EY offered a 
focused look at France and its 

‚
Devoir 

de Vigilance’ (Duty of Care) law that 
begins enforcement this year. Resilinc 
discussed how risk mapping output 
should inform a holistic enterprise risk 
approach. The session followed a Q&A 
format, with both experts offering best 
practices and case stories on reporting 
and risk mapping to satisfy legal 
requirements.

Key takeaways: 
• ●Map the scope of risks – the 

mapping of specific risks is key to 
the process toward mitigation and 
improvement. 

• ●The expectation of the market is the 
supplier information is not a trade 
secret – the tide is turning toward 
supply chain transparency, as we’re 
seeing with current laws such as 
France’s Duty of Care law. 

• ●With every risk there is an 
opportunity, especially to drive 
engagement with internal teams 
and break down silos, building a 
culture of risk management and 
improvement that will also drive 
sustainability and bottom line 
results. 
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Combating Modern Slavery: Understanding 
Workers’ Plight Deep in the Supply Chain

Martine Combemale, Director, 
Ressources Humaines Sans Frontières

Shayne Tyler, Operations Manager, 
Manor Fresh

Rosey Hurst, Founder and Director, 
Impactt

Political and economic conditions 
around the globe have driven an 
estimated 40 million people into 
modern slavery, with an estimated 16 
million employed in the private sector 
producing goods for multinational 
organizations. 

Motivated by increasing regulatory 
and consumer demands, companies 
continue to seek strategic approaches 
to preventing modern slavery in their 
supply chains. In order for companies 
to eradicate modern slavery, they must 
first understand the plight of workers 
across their supply chains, and that 
requires first-hand expertise of NGOs. 

In this session, panelists from RHSF, 
Impactt Ltd, and Manor Fresh 
discussed their experiences in worker 
engagement and multi-stakeholder 
responsible sourcing strategies.

Key takeaways:
• ●If you do nothing, nothing gets 

done. If you do the wrong thing, 
those who are  most vulnerable will 
be impacted. You need to do the 
right thing, involve the right parties 
and truly understand workers in the 
supply chain.  

• ●International law is crucial to 
see and understand individual 
experiences and build trust. 

• ●Systems keep changing, traffickers 
always adapt and change the way 
they do things so it’s not easy to stay 
on top of what’s happening. 
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Decent Work in Supply Chains: Leveraging 
Spend to Create Positive Impact

Anita Househam, Senior Manager, 
Supply Chain Sustainability, United 
Nations Global Compact 

Maddalena Neglia, Director of 
Globalisation and Human Rights 
Desk, FIDH

The supply chain is one of the most 
important levers to create positive 
impact in the world. Companies that 
commit to advance human rights in 
their supply chain can significantly 
improve the lives of millions of the 
world’s most vulnerable people. 

This session, featuring the UN Global 
Compact and the International 
Federation for Human Rights, 
explored the leading global efforts to 
drive labor and human rights progress, 
reviewed some success stories and 
touched on emerging global trends.

Key takeaways:  
• Companies that increase 

transparency and give more 
consideration to human rights 
ultimately improve performance as 
well.  

• Engagement at the local level is 
crucial. This can only be achieved 
through cooperation and involving 
the right parties such as NGOs and 
trade unions and trust building. 

• Linking to the GRI session -- 
reporting on human rights issues is 
challenging and underutilized. It’s 
always difficult to see the impact 
and we need to understand that 
any work with regard to this will be 
long term. Seeing the impact can be 
aided through cooperation and the 
right engagement at the local level. 
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Fighting Climate Change by Leveraging Supply 
Chains – Case Studies and Best Practices

Tara Norton, Managing Director, BSR 

Nicolas Loz de Coetgourhant, 
Corporate Engagement Manager, 
WWF 

Johanna Pirinen, VP Responsible 
Sourcing and Supplier OHS, Stora 
Enso

Over two years after the Paris 
Agreement, most large companies are 
taking action against climate change 
by setting GHG emission reduction 
targets and implementing operational 
measures to achieve them. However, 
considering that GHG emissions 
throughout supply chains can be 
up to four times higher than direct 
emissions, it is crucial to integrate the 
supply chain dimension into climate 
change initiatives. 

This session explored how companies 
can successfully engage their 
suppliers in GHG emission reduction 
efforts; discussed best practices in 
implementing these initiatives; and 
covered the different perspectives 
that will inform climate change 
discourse in years to come.

Key takeaways: 
• ●CDP: There is growing recognition 

of climate change issues around 
the globe. 76% of 4500 suppliers 
recognize climate change as 
significant to them. But only 3% 
engage their suppliers.

• There is a need for cooperation, 
collaboration and cascading best 
practices.

• ●Linking to the ‘impossible’ question 
-- depending on how carbon 
emissions are calculated it’s now 
relatively easy with the technology 
we have to be carbon-neutral.

• Now is the time to be more 
ambitious, aim for more and at the 
same time accelerate our actions.
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From Alliances to Communities: Driving 
Sustainability Change Through Cross-Industry 
Collaboration

Pascal Chalvon Demersay, Chief 
Sustainability Officer and President 
GBU Energy Services, Solvay 

Thibault de Montrion, CSR Director, 
Global Procurement & Supply Chain, 
Orange 

Phyllis Kong, Sustainability Specialist, 
Human Rights & Responsible 
Sourcing, Ferrero

Global industry leaders are exploring 
new, higher-impact paths to achieve 
their sustainability goals together. 
They are doing so by collaborating 
with other companies to share tools, 
access information and results to 
elevate capabilities and improve 
sustainability sourcing practices in 
their sectors. These alliances and 
tools enable companies to face their 
challenges head on with a common 
goal of driving improvement. 

Summary: in this session we heard 
from three different champions from 
the chemical, telecommunications 
and the consumer goods industry who 
shared their paths toward collective 
change.
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Sylvain Boucherand, Vice-President, 
Plateform RSE 

Michel Laviale, MEDEF, Platform 
RSE

David Roger, CEO, Buyyourway

Delphine Durand,  
Operations Manager, EcoVadis

Moderator:
Patrick d’Humières, Academie 
Durable Internationale 

This session provided first feedback 
about the implementation of France’s‚ 
Devoir de Vigilance’ law and its impact 
on suppliers.

Key takeaways:
• Risk management, although 

not a new concept, has been 
accentuated by obligation. Mature 
companies have aimed to identify 
and prevent adverse human 
rights and environmental impacts 
resulting from their activities for a 
long time. 

• The shift from “nice to have” to 
obligation already helps project 
managers to engage internally. 

For attendees, European level 
evolution could be an opportunity, 
in comparison with new European 
GDPR regulations especially on 
highly decentralized organizations 
with global coverage. 

• FR: “Ce serait plus simple, comme 
avec la RGDP” 
ENG: “GDPR regulations especially”

• It also brought up the matter of the 
“cascade effect” regarding the size 
of companies concerned. This is 
much broader than strict legislation, 
especially regarding buyer/supplier 
relations and sister companies.

• For example, a supplier pointed 
out that they are already running 
25 different Vigilance plans, in 
accordance with different client 
expectations.

This session was given in French.

Le Devoir de Vigilance Va-t-il Devenir Européen? 
Will the French Duty of Care Law become European? 
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Devoir de Vigilance et loi Sapin II, c’est parti !
What you need to know about French Duty of Care and Sapin II law

Arnaud de Lamezan, Chief 
Procurement Officer, Lagardère

Françoise Guichard, President, 
Entreprises pour les droits de 
l’Homme (EDH)

Jean-Sébastien Guillou, Deputy CSR 
Director, Lagardère

Stéphanie Scouppe, Déontologue 
Adjointe, ADP

EV moderator: 
Bettina Grabmayr, Senior CSR 
Analyst

Summary:  
This session provided different 
perspectives of the new Devoir de 
Vigilance (Duty of Care Law) and loi 
Sapin II (Sapin II Law) in France.
The session then discussed the impact 
that these laws have on companies. 
It was an opportunity to hear 
company experiences and feedback 
from Entreprises pour les droits de 
l’Homme (Companies supporting 
Human Rights), group Lagardère and 
Groupe ADP. 

This session was given in French.  
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Using CSR Performance to Create Value and 
Fuel Business Growth

Aurélien Brusset, CSR and Quality 
Director, DCS

Tom Schalenbourg, Sustainable 
Development Director, Toyota 
Material Handling Europe

Corporate Social Responsibility is 
increasingly becoming a success 
factor for business across all industries. 
Strong CSR performance can help 
companies of different sizes create 
value, drive innovation and generate 
growth. 

In this session, Toyota Material 
Handling Europe (TMHE) and DCS 
IT shared their business cases on how 
they are using CSR ratings to promote 
internal engagement, strengthen 
actions and policies, and enhance 
brand reputation.

Key takeaways:  
• ●Prioritize: maximize safety, optimize 

business processes, minimize 
energy use and carbon emissions, 
excel in customer satisfaction.

• TMHE results in Spain:  
65% reduction in injury rate,  
30% reduction in lost days.

• ●18 of 25 targets achieved in 2015 
report with 10 subsidiaries attaining 
EcoVadis gold in 2017

• ●Social, environmental, economic 
responsibility and exemplariness 
are at the heart of corporate 
strategy and they guarantee that 
performance is sustainable and 
shared.

• ●It’s important to make your CSR 
approach clear, real and concrete. 
That’s the only way to create 
interest and boost involvement.

• ●“When you have the conviction, 
you find the right direction” - 
Aurélien Brusset
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Debunking Three CSR and Sustainable 
Procurement Myths

Pete Rau, Operations Manager, 
EcoVadis

In our work with thousands of 
suppliers – large and small – we’ve 
identified three main misconceptions 
that often hold companies back from 
fully realizing the benefits of CSR and 
sustainable procurement. 
1. The USA is behind Europe in CSR 

adoption
2. Small to medium enterprises are not 

as advanced as larger suppliers
3. Compliance is the major benefit of a 

CSR program

This session systematically debunked 
these myths and gave tips and 
recommendations on how to 
overcome them and fully benefit from 
CSR and sustainable procurement. 

Key takeaways:
Myth 1
• Overall, Europe is ahead but 

performance varies by CSR area: 
Environment: Europe is clearly 
ahead
Labour practices and human 
rights: Europe is only slightly 
ahead
Fair business practices: US is 
leading 
Sustainable procurement: 
virtually a tie 

Myth 2 
• 44 was the average score for SME 

as well as large enterprises 
• SME have a 17% improvement 

in their scores compared to 15% 
improvement for large enterprises 

• Key for SME success: 
Follow the demand signals
●Prioritize by aligning with 
business objectives
Communicate clearly internally 
and engage your whole 
organization 

Myth 3
• 39% of respondents cite revenue 

growth as an important factor in 
driving companies to take action on 
sustainability 
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Thank you to our sponsors

26  |  27

Event Summary Report

https://www.asiainspection.com/
https://www.bvdinfo.com/en-gb
https://www.rapidratings.com/
https://www.resilinc.com/
http://synertrade.com/en/


We’d like to extend our heartfelt 
thanks to this incredible community, 
who created such vibrant connections, 
stimulating presentations and valuable 
discussions.

Why not find out more about how 
to deploy a best-in-class sustainable 
supply chain program?
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http://www.ecovadis.com/contact-us/
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